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Monday 20th 
March, 3.30-6pm 
 

Topic: The Compliance Cocktail: ITIL, ISO/EEC 
20000, COBIT and SOX - shaken or stirred? 
Presenter: Alison Holt, Synergy Ltd. 
Hosted by: Olympic Software 
10 Cawley Street, Ellerslie  
(plenty on parking available) 

April 17th Ken Dixon on “ITIL in Small Companies” 
May – No meeting No meeting because of the Conference in 

Wellington.  
June 19th 
 

Integrating Change Management and Project 
Management;  

 ������ �

2����
���������	��

Date      Location             Speaker Subject 
March 22 Synergy Ltd, 3 

Queens Wharf    
Terry Barwick 
(NZ Post) and 
Natalie Howell 
(Datacom)   

Managing Change 

May 9-10 James Cook 
Chancellor 
(Wellington) 

National 
Conference 

'All Aboard - The 
Service Management 
Journey' 

June 21  Level 2, National 
Bank House 
Featherston Street 
(TBC) 

Rick McMillen 
(ANZ National) 

Risk 
Management             

July 19   Level 2 Unit 2, 
Telecom Centre, 
Tory Street    

Panel Discussion Panel Discussion – 
Implementing 
Tools             

Aug 23   Rutherford House, 
Vic University, 
Bunny Street 

Your Name Here! Please Call Lyndon 
on 021 494146 if you 
have a presentation 
to share. 
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